Minutes of the PPG Public Meeting
Date: 23rd June 2026
Time: 6-7.30pm
Location: St. Peter's Health Centre, Brighton

1. Welcome & Introduction 

· Committee: Joanne Smith (Chair), Phillip Faithfull (Vice Chair). Michael Colett (IT), Robert Brown, Suzanne Hay 
· Surgery Representatives: Dr Jarvis, Carol, Debbie
· Joe Walker – PCN
· Patient Gallery:  8 Patients in attendance. 

    Reminder of the Purpose and Scope of the PPG:

· Critical Friend: The PPG acts as a constructive bridge to improve surgery services
· Confidentiality: Individual medical issues are not discussed in this forum; the focus remains on surgery-wide improvements and policies. 

2.  Minutes from meeting 25th February 2026 - Agreed


3. Matters Arising: 

· PPG grant application - Discussion on the first phase of an application aimed at supporting health education and recruiting more volunteers

· Pharmacy First session – informative session but poorly attended 
· Healthy Hearts Event – due to protest in central Brighton event postponed on safety grounds until Saturday 11th July – draft programme was shared with attendees

4. St Peter’s Update (Dr Jarvis)

· Sabbatical- Becky is taking a four-month well-earned sabbatical; the PPG members and patients in attendance wished her well

· Staffing - Discussion regarding the arrival of new GPs:

· Yousuf Sahib - covering Becky Jarvis’s sabbatical
· Guy Bidwell – covering Dr Gould-Brown’s maternity leave
· Sam Freeman & Jay Driscoll – new salaried GPs, with a view to partnership.

· Awards: Robert Lodge was congratulated for winning the award as Southeast England Champion

· Digital & Operational Communication: Implementation of a new webpage to provide information to patients, including QR codes for web addresses, self-booking links, text notifications for repeats, and communications

· Governance & System Access:
·  Triage Opening Hours: Discussion regarding standardisation and access.
·  Clinical Risk: Managed via formalised policy notes.
·  Data Protection: Adherence to strict protocols.
·  Patient Safeguarding: Central to the triage process.
·  AI Integration: Introduction of AI tools to assist in patient triage

· Assigned GPs: Every patient has an assigned GP.   One of the practice’s objectives is to strive for better continuity of care.  You are able to see you assigned GP is via the NHS app or asking at next appointment.  Patients do not have to see their assigned GP

· General Issues: Management of "ghost patients" and the Brighton Health Hub's two-year remit


· Joe Walker (PCN) spoke about the work of Robert Lodge (Every Friday, 10:00 AM – 1:00 PM) and a discussion was had and ideas proposed around how awareness could be raised of support services they offer 

5. PPG Updates (Joanne)
· Menopause Café – ongoing, next one will be 6pm Wed 2nd September
· Future events - Plans evolving for focused health session for over 50s and heart health in women
· Communication System – ongoing issue regarding public events as go through NHS app which requires logging in – questions raised about the appropriateness and effectiveness of using the app for organisational, non-personal health communication
· Wider staff involvement/support – would be good to have a sense of expertise available in surgery – Action: St Peter’s to compile a list of staff/experience and interest
· Action – PPG to keep noticeboard in surgery updated

6. Discussion Focus:

1. Future Health Education Events
2. Widening Community Engagement 
Incorporated into main agenda discussions


7. AOB 

· PPG Planning Meeting – Wed 7th October 2.30pm
· Date of next Public PPG Meeting – Wed 21st October 6-7.30pm

Closing Remarks & Thanks: 

· Thanks: The PPG committee formally thanks the practice staff for listening to our recommendations and implementing these positive changes. A special thank you to the patients who attended—your voices make a difference! 

· Join the PPG: The PPG at St Peter’s values you, and your experience is needed. Please join the PPG to support your practice and help improve the service we get.

If interested in getting involved or supporting the work of the PPG please contact us via the contact form on the St Peter’s PPG webpage 


Minutes Recorded By: Phillip Faithfull (Vice Chair) 

